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1. Introduction
 

With advancement of technology, to enhance production efficiency and operation 
efficacy, businesses introduced new technology equipment.  The prerequisite condition 
to have technology equipment exert the expected effects is to make employees accept 
and become delighted in using the equipment.  Only after users are willing to accept 
technology equipment, the performance of the equipment is maximized.  Management and 
R&D personnel started treating technology system in light of users’ ideas from emphasis 
on compatibility and operatability.  That is, they focus on inducement employees to use 
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